CHE PO BO PHAN TELESALE - CAM

1. YEU CAU CO BAN

(1) Khong phan biét nam nir, tudi tir 18 - 35 tudi, qudc tich Viét Nam.

(2) Yéu cau co ban gd 40 chit 1 phat , d& hoa hop , ning luc thyc hanh manh , tiép
nhan dbi ca , tun theo su sip xép cua cong ty.

(3) C6 dao duc nghé nghi¢p tdt, kién dinh, cong viéc ti mi can thén, co tinh than trach
nhiém, 161 noi sic bén co uy luc, c6 kha nang phéi hop c6 tinh than lam viéc doi

nhoém.

2. MUC LUONG

Mrc lwong nhan vién = lwong cin ban + tién chuyén can + thuéng khac + hoa hong

» LUONG CAN BAN

Thoi gian thir viée Luong can ban Thudng hiéu suét
Théng thtr 1 28,000,000 VND
Thang thir 2 28,000,000 VND Chuyén can/Hiéu suat cong viéc
Théng tht 3 29,000,000 VND 2,000,000 VND

(1) Khong c6 kinh nghiém luong 25,000,000 VND.

(2) Luong sé& tang mdi thang 1,000,000 VND ting dén 35,000,000 VND thi tam
ngung.

(3) Thir viéc 2 thang, c6 nang lyc co thé chuyén chinh som.

> THUONG KHAC

(1) Tro cip sinh nhat 2,000,000 VND (chii dong lam don nhan phu cap).

(2) Thuéng luong thang 13 khi 1am viéc tai cong ty vao ngay tét nguyén dan (murc
lwong cin ban chia déu cho 12 thang * sé thang 1am viéc trong nam).

(3) Thuong tham nién: lam du 1 nadm thudng 20,000,000 VND, lam du 2 nam thuong
50,000,000 VND, lam du 3 nam thudng 100,000,000 VND.



3. HIEU SUAT

> YEU CAU NHIEM VU

(1) Nhiém vu yéu cau thoi gian thir viéc: 30 khach hang hop 1¢.
(2) Nhiém vu yéu cau khi chuyén chinh: 50 khach hang hop 18.
(3) Khach hang hop 1&: Bam bao s tién nap tir 300,000 VND.

» CACH THUC TiNH TIEN HOA HONG

Hoa hong = Thyc té thing thua trong thang * ti 18 hoa hong
Thyc té thang thua = (tong nap - tong rut) - tong thing thua * (tong thang thua*10%
phi nén tang)

Loi nhun thuc té Ti 1€ hoa h@)ng Luuy
1 VND + 4.0%
300’000,000 VND + 5.0% Nhan vién chuyén chinh 2 thél’lg khéng

N dat hiéu suét yéu cau, lvong co ban
700,000,000 VND + 6.0% trong thang dé s€ khong tang.

1,000,000,000 VND + 7.0%

POI VOI NHAN VIEN KHONG PAT CHI TIEU

Khong dat chi tiéu: ( Dudi 60% hiéu suét) : 50% Hoa hong

Khong dat chi tiéu: ( Dudi 70% hiéu suét) : 60% Hoa hong

Khong dat chi tiéu: ( Dudi 80% hiéu suét) : 70% Hoa hong

Khong dat chi tiéu: ( Dudi 90% hiéu suét) : 80% Hoa hong

Khong dat chi tiéu: ( Dudi 100% hiéu suat) : 90% Hoa hong

Hiéu suat khong dat chi tiéu = Hoa hong hiéu suat trong thang * ti 18 hoa hong khong
dat chi tiéu.

Vi dulgi nhuan trong thang 1a 1,000, tong khach du diéu kién 1a 40
ngudi(40/50=80%, twong tng v4i mirc khong dat chi tiéu 90% hiéu suit, ty 1¢ tinh
hoa hong 1a 80%) Tién hoa hong thuc té nhan vién nhan dugc trong thang la:
1,000*80%= 800
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4. THOI GIAN LAM VIEC

(1) Thoi gian 1am viéc: 9 tiéng : 12:30 ~ 17:00, 18:30 ~ 23:00 (17:00 - 18:30 gid an
com va nghi ngoi)

(2) Méi thang duoc nghi phép 3 ngay, nit duge nghi thém nira ngay dic biét.

(3) Mbi thang duoc ting ca t6i da 2 ngy, mdi ngay ting ca phu cip 1,000,000 VND.
Phép dac biét cua nir khong nghi khong dugc tinh 1a tang ca.

5. PIA PIEM LAM VIEC



Pia diém 1am viéc: Moc Bai - Campuchia
6. MUC PICH CONG VIEC

(1) Lién hé véi khach hang gi6i thiéu vé nhirng khuyén mii cua trang, tu van hudng
dan khach dén choi tro trén trén trang.

(2) Gi6i thiéu vé nhitng san pham tro chdi dé khach biét trang cta cong ty c6 nhiing
san pham tro choi nao.

(3) Cham s6c khach hang lau dai dé khach hang cam nhén dwoc su quan tim va ton
trong ddi v6i khach, dé khach choi ¢ trang ctia minh 1au dai hon.

7. NOI DUNG CONG VIEC

(1) Nhén vién telesale str dung data ctia cong ty cung cap dé lién hé voi khach, sau khi
lién hé duoc véi khach thi giri tin nhin gidi thiéu vé nhitng khuyén mai cua trang,
huéng dan khach tai app xudng va chi khach tao tai khoan dé lanh thuéng va nap rat
tién

(2) Nhén vién telesale phai thudng xuyén lién hé véi khach dong thoi gitp khach giai
dap nhirng van dé vé xin khuyén mai

(3) Trong qua trinh lam viéc vé6i khach thi tim hiéu xem khéach d6i véi trang cia minh
c6 hai 1ong gi khong, phat hién trang c6 van dé gi thi phai kip thoi bao 1én cip trén dé
kip thoi xtr 11, lam méi cai thién luu trinh lam viée dé nang cao hi¢u Xuét cong viéc.
(4) Cong ty c6 khuyén méi moi thi phai kip thoi thong bao voi khach hang, dic biét
nhimg ngay 1& thi phai lién hé hoi thim dén khach dé quan hé giita minh va khach
dugc than thiét hon.

8. LUU TRINH LAM VIEC

> CHUAN BI LUU TRINH CONG VIEC

(1) Xac nhan d6i twong khach: Xem tén va thong tin cua khach c6 dung véi data hay
khong.

(2) Sau khi xac minh thong tin ddi twgng khach hang thi gi6i thiéu cac khuyén mai
ctia trang voi khach, phai chuyén bi trudc nhitng gi khach co thé hoi dé tra 10i.

(3) Khi giao tiép n6i chuyén voi khach can phai chan that, 4n cin ngdn ngir phai biéu
dat ro rang chinh xac, cho khach hang du thoi gian dé suy nghi, thé hién ra duoc su
quan tdm dbi v6i khach hang.

> CONG VIEC THUONG NGAY

(1) Nhiing ngay 1& phai lién hé v&i khach dé giri 101 chiic dén khach

(2) Nhitng khuyén mii cua trang phai thong béo kip thoi dén tit ca khach hang.

(3) Sinh nhat ctia khach phai guri 10i chiic mimg sinh nhat dén khach bay to tim ¥ ctia
chung ta d6i voi khach.

(4) Tim hiéu cudc sdng so thich va diéu kién gia dinh cua khach.



> NHUNG PIEU CAN CHU Y TRONG CONG VIEC

(1) Trong qua trinh goi dién thoai véi khach thi phai dua theo giong di¢u cach noi
chuyén cua khach dé linh hoat tra 151 khach.

(2) Khi lién hé dugc v6i khach thi gidi thiéu véi khach vé nhitng khuyén mii cta
trang, ndi voi khach co thé nhan khuyén mai trai nghi¢m, hudng dan khach tao tai
khoan trén trang dé nhan thuong (chi can lién hé dugc véi khach thi 1ap turc nodi voi
khach ¢ thuong khuyén mai trdi nghiém)

(3) Trong khi goi dién thoai no6i chuyén vé6i khach cé nhitng van dé chwa giai dap
duoc thi ghi chép lai dé bao vai cap trén nghi cach giai quyét, 1am méi luu trinh 1am
viéc, chia sé véi ddng nghiép dé nang cao hiéu xuét cong viée.

(4) Két ban zalo v6i khach thi nh¢ ghi chu tén tai khoan cia khach trén zalo tranh
trudng hop sau ndy khong lién hé dugc v6i khach, khi ¢6 thoi gian ranh thi kiém tra
nhitng khach di tang khuyén mai trai nghiém xem ho ¢6 nhimng y kién hodc phan anh
gi thi ghi chép lai

(5) Khi dién thoai cho khach ma lién lac khong dugc thi phai xem 1a khach tit may,
dudng dy ban hay 1a sé gia, néu 1a tit may hodc may ban thi phai ghi chu lai, nhimg
$6 lidu d6 s& tiép tuc lién lac lai sau.

9. PHUC LOI

(1) Luong khong bi giam hoac bi trir, phat lwong ngay 15 hang thang, cong ty bao an
bao ¢, cung cép vat dung sinh hoat.

(2) Nhu yéu phérn sinh hoat: G6i, mén, kem danh rang, khan, dau 201 dau, sira tim,
khan gidy, bot giit ........ (khong bao gdm d6 dung ca nhan riéng 18).

(3) Trinh d¢ dai hoc tré Ién nhan viée thuong 2,000,000 VND.

(4) Mdi 6 thang c6 15 ngay nghi c6 luong (néu khong nghi thi trg cdp 15,000,000
VND, sau khi nhén tro cép lam viéc khong du 3 thang bao gém xin nghi viéc , khai
trir yéu cu hoan tra trg cap).

(5) Ung vién khi dugc tuyén dung , khong phai tra bat ki chi phi nao , cong ty chiu
trach nhiém hau hét tit ca cac phi sinh hoat hing ngay.

(6) Cong ty 24h cung cap vat tu y té tong hop thudng xuyén.

(7) Lam du 3 thang nghi viéc thi dén 1 nira s6 tién , 1am du 6 thang mién dén toan bo.

Ngay 16 thang 08 nam 2023






BRI A RIEE

—. FERER

1. BLAR, FiRFRT 1835 % |, #EEE,

2. EMEREHMITF 0N LE , AAFER , ITRENE , BRI ZHE,

3. EARFMNRWEE , BRE , THEMAL , TEO0R , BRESRE. hiBsEh , B
BAHIMERE R,

=, I#EFAE
RITHR=-BATIR+GRXe +HEXS + WEHRMN
> EAXRITH
NERE 8] EATH SRS
F1H 2800 /5
®2HA 2800 /5 8/ TEEY
%38 2900 5 200 7

1. FBEILERWA IR 2500 AiE ;
2. THEMILKIE . ZFB#HEE 1007 , HTMITE 3500 7 ;
3. XA 24NN, BRENMITDURRIEELE

> HRERE

1. £B%ME200 7 ( EE51HE)
2. EVERBH (EFBRMUR2NA*YEEIRBE)
3. ITR%  #— 20007 , H_HFE50007 , H=FELMLE 112,

=, WHRER

> FEFER

1. KAESEX 30 M ERES,
2. FREIESEX  s0MNEREF,
3. BEFLEX | Z£1E#E 30 77 VND,




> WHRERITHER

W SRR A= B SCFRE R A bt 1
KhrEm= ( SAR-BHR ) -2Hmx10%F & %

SERREF TR Y B 151 =F
1+ 4.0%

3{Z+ 5.0% FRATES 2 MFRERFVEER , BUEY

712+ 6.0% Bi#iE TR,

10172+ 7.0%
FEKIER
& RIEFR (1KF 60% WL ) : 50% 4L
& RikFR (KT 70% W4 ) : 60% 41
& RIEFR (1KF 80% WLs) : 70% 4L
€ RIEFR (1KF 90% WEs) : 80% 4L

& RikFR (KT 100%M %5 ) : 90% 4L
FIEFRN SR pl=24 B W SR Al * R IE KR L1 e 13

B0 - H B ERIRRK 1,000 , 2ERES R 70 4 (70/80=87.5% , RIAFRET 90%M 55 ,

Ebf51 4 80% ) , 1,000%80%=800 , X B{ESE RikArk £HR AY 800,

M, LE3EeYiE

P2

1. _EFERF[E) : 9 /AT ; 12:30 ~ 17:00, 18:30 ~ 23:00 (17:00 - 18:30 Mz R FI{K 2 YA {a] )

2. BIR3 X, &% FIUSKREER,
3. —MABRSPI2 X, IIPET—X 100 A VND , ¥ZF L ¥ RINBEARE T,

A, THEHER

TR« RIEEARE

A. TFEH

1. BREAFPNEMGRIEAD , F151& RN

2. EEME LT RE P AEA TG AR

3. KEEPEPIULEFARREXONEE | KB AEMISHFRIRR.

+. ITHERE

1 BHEAREARSRENEERRATS  BEREAENMSESRLEES

FPRMUEIMKS | AR & R EFRHK.
2. BIEARZEMEFKR , RNSEFFERRE , BiEE,

51§%




3. BETHEIRES , FRXNMEFTARHER , KIMhEBBICER LN iR EREE
EFILERE  =Re LER,
4. REHIASNNERREGEFBA , HFHRNTREEZREAEMER  BINE5FFFRAR.

I\, TERE

> EERIFERE

1 FIARENR  BAURSEIE LRBIEH

2. WINNREZFAREAENMTMGERSSENNE , AR T RERE 06 E&
3. ASEFARNERM. BfE. W EEEWNAER  STEAEZBHNHNEZEE , £
FRILH X2 P AR

> BHY¥EIE

THERRE P RIEDEE.

M AN B R BRI o
FEPEHEREREEBRBERTRMNOOR.
TREFNEREFRFKEF T,

> IEXEEM

1 HIEEES , RESROEIRREEN S Ro

2. KRR EaBEAENMGERRNERD , SFEFATUREGERE S 5ISF XN
IEMKSABME L ( REERKR LaFE P BMARTE ) o

3. BIAFBIARAENDBECRER , LR EREFITELE , EFTERE , 2=
HHEHMEE  ReTHERU.

4. AT zalo K/, IBBEIRM NS R zalo I |, BREMNEKRAI SR , SHNT
MERHEIXZMEES RERERNIRL S RFFHCE TR

5. BRI ABNER , BREEXN , It £EX2S  IREXNIEITLE  FEEE
BXR, BERERHARNBEZTLNS Ro

h, EREFE

1. ITEAEAR , 518 15 SENTER ; A58 F , #EEFEA.

2. VRS Mk, ®F. FE. EN. REK KAE. K. EXHME (FBHEE
H\MAAS) o

3. RERMEZHNIRHMNG 200 HEAME S,

4. H6eMBE 15 ROHHFARER (WA KEAE 1500 7, AEAMEFETERSHINABIE
B, FBRFREANE ) o

5. NEBE—B#ER  AREBCEMEEER , 28I FRRRAT—VINBEEEEER
RIHIPATEAEBN.

6. AT 24H RUENH L BER -

P wnN e

n]



7. R 3 N ABREN—F  MBFFEEREEMN.

£ etE ;2023 F 08 A 16 H



	LƯƠNG CĂN BẢN
	THƯỞNG KHÁC
	YÊU CẦU NHIỆM VỤ
	CÁCH THỨC TÍNH TIỀN HOA HỒNG
	ĐỐI VỚI NHÂN VIÊN KHÔNG ĐẠT CHỈ TIÊU
	CHUẨN BỊ LƯU TRÌNH CÔNG VIỆC
	CÔNG VIỆC THƯỜNG NGÀY
	NHỮNG ĐIỀU CẦN CHÚ Ý TRONG CÔNG VIỆC
	一、 任职要求
	二、 工资待遇
	基本工资
	其余奖金

	三、 业绩提成
	任务要求
	业绩提成计算方式

	四、 上班时间
	五、 工作地点
	六、 工作目的
	七、 工作内容
	八、 工作流程
	准备工作流程
	日常工作
	工作注意事项

	九、 福利待遇

